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Benefits Insights  
Dashboard
AI-Driven Analytics for  
Greater Benefits Impact

Why the Benefits Insights Dashboard?
Navigating the complexities of benefits administration has 
never been more challenging. HR professionals are often 
juggling multiple tools and platforms to measure employee 
satisfaction, engagement, and the overall effectiveness of 
their benefits programs. The fragmented nature of these tools 
can lead to inconsistent or inaccurate conclusions, making it 
difficult to refine strategies and improve outcomes.

Our Benefits Insights Dashboard is a comprehensive, all-
in-one solution that integrates data from our Benefitsolver 
technology and services and leverages AI to analyze that data 
to provide you with actionable insights at your fingertips. 
This isn’t just another dashboard; it’s an actionable resource 
that helps you make sharp, targeted decisions that drive 
meaningful results in your benefits programs.

Revolutionize Your Benefits Management with 
Businessolver’s Benefits Insights Dashboard
At Businessolver, we are passionate about empowering HR and benefits 
professionals with tools that not only simplify benefits administration 
but also amplify its impact. 
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Where It Fits in the 
Benefits Journey

The Benefits Insights Dashboard  
is designed to be a critical  
component throughout the  
entire benefits journey:

Enrollment: Gain insights during 
the enrollment period to identify 
opportunities for creating the best 
possible experience.

Engagement: Utilize engagement 
metrics to make informed decisions 
that drive greater outcomes and reach 
your employees more effectively.

Year-Round: Leverage the 
dashboard’s capabilities year-round 
to continuously refine strategies, 
ensuring your benefits remain 
relevant and impactful.

A Competitive Edge in Benefits Management
In today’s fast-paced business environment, having a competitive edge 
is crucial. The Benefits Insights Dashboard sets you apart by offering:

Comprehensive Reporting: Unlike our competitors, we provide  
a suite of tools that seamlessly integrate data, offering a holistic 
view of your benefits program’s performance.

Strategic Outcomes: Align your benefits strategy with key 
organizational goals, using the dashboard to showcase ROI  
to decision-makers, from the C-suite to benefits committees.

Client-Centric Innovation: As part of our commitment to your 
success, we continuously evolve the dashboard, introducing new 
reports and features that keep you ahead of the curve.

Partner with Businessolver and take the first step towards revolutionizing your 
benefits management. Contact us today to learn more about how the Benefits 
Insights Dashboard can elevate your organization’s benefits strategy and drive 
results that matter.

Unparalleled Insights, Unmatched Impact
With the Benefits Insights Dashboard, which is fully integrated within 
Benefitsolver, you can dive into a wealth of data that you’ve never 
had access to before. Whether you’re looking to enhance employee 
engagement, tailor benefits to individual needs, or simply gain a clearer 
understanding of your program’s total investment, this tool has you 
covered. Here are just some of the insights you’ll have access to:

Service Center Performance & Trends: Real-time access 
to 100% of calls coming into the Service Center. Dig into the 
data around what each call is about, AI-driven insights into 
opportunities within Benefitsolver, and sentiment analysis to 
understand how employees feel as they interact with benefits.

Survey Analysis: Not only will you see how your employees  
are feeling as they are enrolling in benefits, but you will also 
gain clarity on what benefits they would like to have access to, 
and where further education is needed.

Communication Analytics: Achieve greater clarity in your 
employees’ communication preferences, the number of 
communications you send throughout the year, and which 
communications perform best.

Ready to Transform Your Benefits Strategy?
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