
Claims Flow Process: Notional Accounts

Reimbursement 
Request

Documentation 
Provided

Documentation 
Review Claim Approved Approval Alert

CLAIM PAID:

Reimbursement Issued via:

1. Mailed Check OR

2. Direct Deposit

Online Submission

Documentation 
NOT provided

Claim Not 
Approved

Documentation Needed 
Member Alerts:
1. Email
2. App
3. Platform

Documentation Needed 
Member Alerts:
1. Email
2. App
3. Platform

Status Change to Outstanding 
Balance
Member to repay or provide 
substitute documentation

Reminder Alerts:
30/60/90 days (or 
client-specified 
schedule)

91 Days: Status 
Change to Outstanding 
Balance: Member to 
repay or provide 
substitute 
documentation

Substitute documentation provided

Substitute documentation provided

Member repayment satisfied

Member repayment satisfied
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Claims Flow Process: Notional Accounts
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Claims Flow Process: Notional Accounts

Reimbursement 
Request
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Imaging
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2. Direct Deposit
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Approved
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3. Platform
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client-specified 
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Member repayment satisfied
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Claim Form 
needed: claim 

is “stuck.” 
Cannot get to 

processor.

All Manual Claims must be submitted with a 
claim form in order to be put into the 

processing queue.


