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Member Web and MyChoice Mobile App

Participant Experience
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Benefitsolver and MyChoice Accounts

Member Web Experience
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Fully integrated online experience

Integrated into 
Benefitsolver for 
easy access and 

a one-wallet 
benefits 

experience
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MyChoice Accounts Dashboard

• Quick start menu

• View Account Details

• Submit claims

• View claims summary

• Manage Bank Accounts

• Manage Providers (for 
provider pay)

• Investments

• Balances
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Individual Account Detail

Access Account Statements

Investments (HSA)

Pay Provider or 
Transfer/Reimburse

View and filter transactions
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Pay a Provider Directly

• Pay your doctor, hospital 
or other vendor directly 
from your account

• Upload documentation or 
receipts 

• Members can do this 
directly in the claim 
process or add providers 
under Manage > 
Providers.



7

©Businessolver.com, Inc. 2024 – Private and Conf identia l – Not for Distribution

7

Claims > Submit Claim 

• Dynamic fields display based on 
responses.

• Upload documentation & Submit
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Claims > Claim Summary

• Shows all claims, 
transfers, and card 
transactions in 
process

• Claims on a recurring 
schedule

• Claims history

• Edit claims

• Search function

• Filter by claim types
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MyChoice Accounts Investments (HSA)

• Self-directed investment tools embedded into the MyChoice Accounts member web

Table

Description automatically generated

Select the graphic for the full fund line-up

https://378546.fs1.hubspotusercontent-na1.net/hubfs/378546/MyChoice%20Accounts%20Investments%20HSA%20RIA%20ETF%20Lineup.pdf
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MyChoice Accounts Investments (HSA)

• Modern, flexible investment model 
using ETFs rather than mutual funds

• Real-time trading
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Manage > Cards

Sandy Smith

Sandy Smith

George Smith

Declan Smith

Matthew Jones

Jennie Jones

Millie Jones
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Manage > Bank Accounts (direct deposit)
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Manage > Providers



14

©Businessolver.com, Inc. 2024 – Private and Conf identia l – Not for Distribution

14

Statements: FSA + HRA

• Real-time balance 
information

• Account transactions

• Claim status tracker

• Claim history

• Recurring schedule

• Available in member 
web or mobile app
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Statement Menu: HSA Only

HSA Members
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Account Statements: HSA

View 

Account Statements - qtrly

Tax Statements – Jan/May

Investment Statement - monthly

Trade Confirmation – per trade

Statement Preferences

Download as PDF on demand
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Statements: HSA

Members may review their 

transactions in real time 

from their HSA account 

page or download a PDF 

statement like this one. >
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AI Assistant, Sofia knows MyChoice Accounts
Members may access Sofia 24/7 through the member web and get more details on their 

accounts quickly…in 52  languages and via voice or type-to-chat.
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Member Web Demo Video
A screenshot of a computer

Description automatically generated

https://vimeo.com/824219853/a9b39818e1?share=copy


20

©Businessolver.com, Inc. 2024 – Private and Confidentia l – Not for Distribution
20©Businessolver.com, Inc. 2024 – Private and Conf identia l – Not for Distribution

20

MyChoice Mobile App

Mobile Participant Experience
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MyChoice Mobile App

The MyChoice Mobile App is the best 

place for members to manage ALL 

their benefits, including their 

accounts.

It’s easy to upload a photo for documentation 

or submit an HSA transfer in moments…

Or check their balance on the go.

This app is for all of Benefitsolver, so there’s just 

one app to manage.

• Store and send ID cards

• Ask Sofia questions

• Initiate enrollment

• Verify benefits
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MyChoice Mobile App

The MyChoice Mobile App 

offers complete parity with 

the online experience. 

Members may perform all 

functions related to their 

saving/spending account in 

the app.



23

©Businessolver.com, Inc. 2024 – Private and Confidential – Not for Distribution
23

MyChoice Mobile App Claims

 Log in to the app, select Submit 

Claim and follow the prompts.

 Fill in the details: 

• Receipt image (use device 
camera)

• Date of service
• Category
• Service
• Amount requested

 Select Review Claim. 

Reimbursement will usually occur 

within 2-5 business days.
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Manage: Cards, Providers, Bank Account

Manage Cards Manage Providers Manage Bank Account
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HSA Investments

Investment Dashboard Investment HistoryHSA Account page
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MyChoice Mobile App AI Support

 AI-enabled with our live 

chatbot, Sofia

 Participants can ask 

questions and get answers in 

real time

 33% of members use Sofia 

on nights and weekends to 

get speedy answers

 She knows balances, debit 

card info, claims submission 

deadlines, last five claims 

submitted, and more.
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Video Demo
A screenshot of a cell phone

Description automatically generated

https://vimeo.com/846017323/992af742bd?share=copy
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businessolver.com

Market Leader in Benefits Technology and Innovation
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