Participant Experience

Member Web and MyChoice Mobile App



Benefitsolver and MyChoice Accounts

Member Web Experience

CCCCCCC




Fully integrated online experience

@A Home @Help & Reference Center~ () Jesse Mays~

TOTAL WELLBEING

i
Integrated into Il
Benefitsolver for 7

4
Annual Enrollment is Here! ’ /

Annual Enrollment Ends May 31st. ,/////
easy access and 43 . /
a one-wallet ;;_;;//
b e n efl tS > Annual Enrollment > Benefits Information ~ > IWantTo.. ~ > Benefitsolver Examples
. K
experience

Welcome to the Acme Benefits Center

Important Reminders @ MyChoice Mobile App

Access your benefit details, store ID
cards, and more! All at your
fingertips.

Annual Enrollment - In Progress
Access the App

Action Required

Welcome, Jesse 2023 Updates

@ @ » Vendor Carrier Changes
Profile Change My Benefits ;HZ?;;: Assessments & Upcoming Webinars in
1

@@ @ Total Compensation

Compare Plans MyChoice Accounts Benefit Programs
Reference Center

View My Account
@ %‘O 0 »  Benefit Guide

Y4

Add My Baby Manage my HSA Improve My Wellness

»  Open Enrollment
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> MyChoice Accounts Dashboard

A c M ‘ @ Home @Help & ReferenceCenter v (g Jesse Mays v

TOTAL WELLBEING

Type Here to Searcl | Q

A Home @ Solver Wellness Series P IWantTo.. v @ My Health Benefits v Protecting My Income ~ =3 MyChoice Accounts v

Dashboard Accounts v Investments Claims v Manage v Statements v Q u I C k Sta rt m e n u

* View Account Details
Dashboard e Submit claims
What do you want to do today? Select.. v Account Balances e View Cl aims summa ry
e or st o . Manage Bank Accounts

Manage Providers (for

DCA

°
1.Submit Documentation 2. Claim Processed 3. Claim Paid 2023 - LFSA $267.24 p rOVI d e r p a y)

LFSA
Documents should include: Processing request statuses:  Your claim has been paid
1. Date the expense was 2022 - LFSA $0.00 (] I t ' ' l t
incurred * Approved LFSA n Ve S e n S

2. Name of the service ¢ Approved Awaiting Funds

- » Needs Documentation 2021 - LFSA $0.00 B |
provider ) o
3. Description of the service * Partially Approved LFSA a a n C e S
and/or expense Health Savings Account $1,419.81
4. Amount of the expense HSA
for which you are
responsible

5. Patient or Dependent
name (if applicable)

Cancelled checks, credit card
receipts, and balance
forward statements are NOT
acceptable forms of
documentation.
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> Individual Account Detail

A c M ‘ @ Home @Help & Reference Center v @ Jesse Mays v

TOTAL WELLBEING

Access Account Statements e e

I t t (H S l ) > Home > Annual Enrollment > Benefits Information > |WantTo... v > Benefitsolver Examples

Pay Provider or
Tra N Sfe r/ REI m b urse & HSA- Health Savings HSA - Health Savings Account % Transfer Funds ~ SIgaE)

Dashboard Accounts v Claims v Manage v Statements v

Account
#980.61 Prior Contributions $1,000.00
2023 Contributions To Date $0.00
Total Contributions $1,000.00
Total HSA funds Prior Debits $0.00

$960.00

2023 Debits To Date $0.00
View and filter transactions
Total HSA Funds $960.00
@ Total Amount Invested @ Available Balance Fiids Invested $0.00
Available Cash Balance $960.61

Coming soon!

Account Transactions

Q Type to search All Transaction Types v All Status v
Amount
Date Transaction < Status ¢ ¥
Payment to Dr Smith Approved
05/03/2022 General Medical - Jesse $-1.50
Mays o o
ADJ0012786232 1.Submitted 2. Processed 3. Paid
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> Pay a Provider Directly ,..:

TOTAL WELLBEING

Type Here to Searct Q

> Home > Annual Enrollment > Benefits Information v > IWantTo... v > Benefitsolver Examples

- Pay your doctor, hospital
or other vendor directly
from your account

« Upload documentation or
receipts

« Members can do this

directly in the claim
process or add providers |
under Manage >

P rOVi d e rS o Payment

O Existing Provider New Provider

@A Home @Help & Reference Center v @ Jesse Mays v

Submit Claim

Account Balances

Submitting Claims is Even Easier with the MyChoice Mobile App.
Health Savings Account $960.61

Download Now with QR Code HSA

Claim Type

Select Provider *

Select... %
Payment Type
© One Time Payment Recurring Schedule Payment
This will create a recurring schedule that you can
manage on an ongoing basis and is the best
option if you will need reimbursed for this
expense regularly.
Amount *
$

Who is this expense for?

Jesse Mays v
Service Start Date * Service End Date *
Select Date iz Select Date iz}
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> Claims > Submit Claim

Submit Claim

Account Balances

Submitting Claims is Even Easier with the MyChoice Mobile App.
2022 - Dependent Care $128.97

Download Now with QR Code Spending Account
DCA

2021 - Dependent Care $0.00
Spending Account

Claim Type DCA

2023 - LFSA $267.24
LFSA
Who do you want to pay?

O Myself
Pay yourself back for an expense you have already paid

2022 - LFSA $0.00
LFSA

2021 - LFSA $0.00
Provider LFSA

Pay a provider directly for an expense you have not yet paid
yap 4 P ¥ yetp Health Savings Account $1,419.81

HSA

Reimbursement

Reimbursement Type

© One Time Reimbursement Recurring Schedule Reimbursement

This will create a recurring schedule that you can
manage on an ongoing basis and is the best
option if you will need reimbursed for this
expense regularly.

Amount *

$

Are you requesting reimbursement for a service or a purchase?

O Service

Ex: doctor visits, chiropractor appointments, childcare expenses.

Purchase

Ex: buying contacts, medicine, pharmacy items, or insurance premiums.

Provider (Optional)

Who is this expense for?

mychoice

Accounts

Supporting Documentation

Document should include:

1. Date the expense was incurred

2. Name of the service provider

3. Description of the service and/or expense

4. Amount of the expense for which you are
responsible

5. Patient or Dependent name (if applicable)

A

Drop your files here

/A Cancelled checks, credit card receipts, and or Browse Files
balance forward statements are NOT

acceptable forms of documentation. Allowed file formats:

.png,.pdf,.jpg..jpeg,.gif
Max allowed size for file: 20 MB

Required Agreement

| certify that this expense has not been reimbursed by any other means.

Payments may be fulfilled by a Third Party

Cancel Review Claim

« Dynamic fields display based on
responses.

« Upload documentation & Submit

©Businessolver.com, Inc. 2024 - Private and Confidential - Not for Distribution




Claims > Claim Summary

Dashboard Accounts v Claims v Manage v Statements v

 Shows all claims, —
Claim Summary
transfers, and card

tra n Sa Ctl O n S I n In Process  Recurring Schedule  History
process

« Claims on a recurring
schedule

Q. Type to search All Claim Types v All Payees v

Date ¢ Transaction ¢ Status ¢ Amount $

Approved
Payment to Dr Smith PP

¢ C I a i m S h i StO ry Oo/06r2022 General Medical - Jesse Mays W $1.50
fransaction [0 773003 1.Submitted 2. Processed 3. Paid
¢ Edlt C aImS Approved

Payment to Target Pharmacy
05/05/2022

() S e a rC f'] fu n C ti O n General Prescription - Jesse Mays W $37.89

Ti ction ID : 7696072
ransaction 1.Submitted 2. Processed 3. Paid

* Filter by claim types Showing 2 of 2
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> MyChoice Accounts Investments (HSA)

« Self-directed investment tools embedded into the MyChoice Accounts member web

"MCDM PA.NY o} Home = EMI’:SHEE Cercer = E Refererce Center = @ Jeannie Doe =

M}r{hui[e Accounts Dashbaard Acpounty Irneastments Claims Manage ~

Initial Funding Amount

Wowee money from YOUr H3A 1 wour inestment acosunt ina faw edsy steps.

Available HSA Balance to Invest
$5,820.93

Yaur current HEA Balanos is $6,E20.53, You are reguired Lo maintain @ miniumum balance of $1,000 in your HSA.

Risk Disclosure: Investing In securities invohies risk af loss that HSA imaestors should be prepaned to bear. No investment process s free of risk; no strategy or nsk management fechnigue can
Euararies refurrd ar dliminste ok in any markst emaronrnent, Past performance @ noel 8 guarantes af Tuture resulE, The value of insestrments, S well a2 sy mvesiment ingoms, 5 nek
guararieed and can fluctuate based on market condeions. Diversification does not assure a profit or probect against boess.

o

T 199532022 Busneszoker Frivacy Policy | Brosvser Requirements engieh  espafiod  frangals

P Sentinel Benefits

& FINANCIAL GROUP

\ hvestment %amgemwt Rofort

Prepared for HSA RIA Businessolver
As of 9/30/2022

Avg Annual Total Returns (%Rank) Std. Dev. Sharpe Exp%

Added Fund Inception
Fund (Ticker) To Plan Score 1 Year 3 Year 5Year 10Year (Date) 3Yr 5Yr 3Yr 5Yr Net/Gross
Short Government (84 Funds)

Vanguard Short-Term Treasury ETF(VGSH) N/A * ok ok ok -4.54 -5.11 -0.58 0.49 0.52 0.68 (11/19/09) 1.74 -0.67 0.04
Bloomberg Government 1-5 Yr TR USD -6.33 -7.03 -1.04 0.36 0.59 2.45 222 -066 -0.37
Category Average -5.63 -6.24 -1.13 0.14 0.27 211 1.87 -080 -0.56 0.64/0.79
Short-Term Bond (403 Funds)
Vanguard Short-Term Bond ETF(BSV) N/A * kK -6.60 -7.29 -0.94 0.51 0.81  2.08 (4/3/07) 2.43 -0.62 0.04
Bloomberg US Govt/Credit 1-5 Yr TR USD -6.62 -7.29 -0.90 0.55 0.88 2.44 219  -0.61 -0.28
Category Average -6.35 -6.80 -0.61 0.66 0.94 3.62 293 039 -022 067/0.86
Intermediate Core Bond (447 Funds)
iShares Core US Aggregate Bond ETF|[AGG) N/A * ek -14.50 -14.58 -3.29 031 085 2.0 (9/22/03) 534 071 003
Bloomberg US Agg Bond TR USD -14.61 -14.60 -3.26 -0.27 0.89 5.36 477 070 -0.28
Category Average -14.67 -14.86 -3.22 -0.40 0.77 5.55 484 -067 -0.31 0.59/0.91
Global Bond-USD Hedged (133 Funds)
Vanguard Total International Bond ETF(BNDX) N/A * ok ok ok -12.85 -13.02 -4.16 0.03 1.66 (5/31/13) 5.04 -0.93 0.07
Vanguard Total World Bond ETF(BNDW) N/A * Kk -13.70 -13.76 -3.71 -0.34 (9/4/18) 5.22 -0.81 0.06
Bloomberg Global Aggregate TR Hdg USD -12.09 -12.05 -3.07 0.32 1.69 4.49 403 -080 -0.20
Category Average -13.67 -13.98 -3.62 -0.24 1.02 5.97 491  -073  -031 0.74/1.06
Large Value (1,248 Funds)
VYanguard Value ETF(VTV) N/A T*okk ok ok -14.58 -6.61 6.14 7.06 10.49  7.74 (1/26/04) 19.14 0.37 0.04
Russell 1000 Value TR USD -17.75 -11.36 4.36 529 9.17 2045 18.09 028 0.31
Category Average -16.64 -9.64 5.27 5.75 8.98 20.59 1830 0.32 034 091/1.52
Large Blend (1,437 Funds)
iShares Core S&P 500 ETF(IVV) N/A *k ok ok -23.88 -15.50 8.13 9.20 11.66  6.07 (5/15/00) 20.30 0.45 0.03
Vanguard Total Stock Market ETF(VTI) N/A ok ok ok -24.87 -18.00 7.58 8.55 11.33 7.26 (5/24/01) 20.97 0.42 0.03
S&P 500 TR USD -23.87 -15.47 8.16 9.24 11.70 20.30 1807 045 0.51
Category Average -23.28 -15.83 6.77 7.74 10.38 20.32 1819 0.39 0.44  0.80/1.03

Legend: » Recommended Addition FundScore:] Superior (9-10) Acceptable (5-8.75) Watch (<5) N/A: No FundScore

P See Notes for Change Detail
B
Performance data provided represents past performance and is not indicative of future results. Investment return and principal value will fluctuate so that shares, when redeemed, may be

worth more or less than their original cost. Performance returns for periods of less than one year are not annualized. Current performance may be lower or higher than the performance
data shown. PLEASE REFER TO THE DISCLOSURE PAGE ATTACHED AT THE END OF THIS REPORT FOR ADDITIONAL IMPORTANT DISCLOSURE. THIS REPORT CANNOT BE SHOWN OR PROVIDED

WITHOUT THE ATTACHED DISCLOSURE PAGE.

Page 1 of 4

Select the graphic for the full fund line-up
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https://378546.fs1.hubspotusercontent-na1.net/hubfs/378546/MyChoice%20Accounts%20Investments%20HSA%20RIA%20ETF%20Lineup.pdf

> MyChoice Accounts Investments (HSA)

Q. ACMECOMPANY

{7} Home My Health ~ My Finances ~ My Security ¥

Dashboard Accounts v Investments v Manage v

|~ Health Savings Account Investments

$0.00

Self-Directed

XXXXXX0003
Investment Value

$0.00

Value as of 8:34 AM January 9, 2024

Portfolio Allocations

Name %

Amount Invested: $0.00

Health Savings Account

{2} Home ~ B9 Message Center v

Statements v

Account Cash Balance

$3,000.00

Go to Account

Symbol <

There are no portfolio allocations to show

[E] Reference Center ¥ (@ Jesse Fuentes ~

Transact v

Available to Invest

$2,000.00

You are required to keep a minimum
$1,000 cash balance

Quantity ¢ Value =

« Modern, flexible investment model
using ETFs rather than mutual funds

« Real-time trading

mychoice

Accounts

R ACMECOMPANY
{1} Home My Health ~ My Finances ~ My Security ~
Dashboard Accounts v Investments v Manage v

Select Your Investment Funds

Please choose and enter the amount you wish to invest into each fund

Fund <

BNDX
Vanguard Total International Bond ETF
Additional Info

BNDW

Vanguard Total World Bond

Additional Info

AGG
iShares Core US Aggregate Bond ETF

VGSH

Vanguard Short-Term Treasury
Additional Info

BSV

Vanguard Short-term Bond ETF
Additional Info

VTl

Vanguard Total Stock Market ETF
Additional Info

VUG

Vanguard Growth ETF
Additional Info

%

Vanguard Value ETF
Additional Info

Statements v

&} Home ~ 9 Message Center v [E] Reference Center v ®© Jesse Fuentes ~

Available HSA Balance to Invest: $2,000.00

Price ¢ Dollar Amount <
$49.125 $ 150.00
$68.965 $ 0.00
$99.06 $ 0.00
$58.517 $ 0.00
$77.235 $ 150.00
$237.02 $ 0.00
$312.867 $ 0.00
$149.14 $ 0.00

©Businessolver.com, Inc. 2024 - Private and Confidential - Not for Distribution




> Manage > Cards

Dashboard Accounts v Investments v Claims v Manage v Statements v

E3 Manage Cards Manage Cards

MyChoice Accounts Card + Add Cardholder
Bank Accounts

v FSA2024, v HSA

=7

Oo»

o Providers Matthew_]ones

+++0090Exp. 02/29 C' Reissue Card

v Active B Report Card Lost or Stolen

Jennie Jones & Lock Card

«+++0074Exp. 02/29

v Active

Millie Jones

VIsA

«+++0082Exp. 10/28

v Active

©Businessolver.com, Inc. 2024 - Private and Confidential - Not for Distribution
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> Manage > Bank Accounts (direct deposit)

Dashboard Accounts v Investments Claims v Manage v Statements v

5 Cards Bank Accounts

Bank Accounts Checking

|ED

eeee /8973

O» P H
roviders
oo v Verified Primary Account




> Manage > Providers

Dashboard Accounts v

= Cards

Bank Accounts

[ED

e Providers

Investments Claims v Manage v Statements v

Providers

Metrolina Eye Associates
630 Comfort Lane, Suite E NC 28112

Rock Hill Schools

386 E. Black Street PO Drawer 10072 SC 29731

+ Add Provider

() Add Recurring Payments
¢ Edit

] Delete

mychoice

Accounts

©Businessolver.com, Inc. 2024 - Private and Confidential - Not for Distribution




> Statements: FSA + HRA

Dashboard Accounts v Investments Claims v Manage v Statements v
28 DCA - 2022 - Dependent Care LFSA - 2023 - LFSA
Spending Account

e Real-time balance
. . i . Total Reimbursement: < Chat
information oo &Gap ..

$0.00 Available Balance Elected Amount $2,700.00 Cla | m SU mma ry
$267.2

e AC CO u nt t ra n Sa Cti O n S 5 LFSA-2023- LFSA Total Reimbursements YTD $2,432.76

$267.24 Available Balance $267.24

« (Claim status tracker 5 s 225 s
° C | a I m h I Sto ry = ;?;;- R Account Transactions Medical Office Visit - Megan Pierce

Transaction ID: 123456789

In Progress Recurring Schedule History

10/31/2023

Expense Reimbursement to Megan Pierce  -$80.00 >

Q_ Type to search All Transaction Types v All Status v
L] ~ .
¢ HSA - Health Savings Account request received < Recurring Claim
« R hedul
ecurring scheadule
Date ¢ Transaction ¢ Status & Amount ¢
Payment to First Choice Dental Group -$29.00 >
04/21/2023 Employee Contribution
ACCO020566032 © Posted $112.50 Dental Teeth Cleaning - Morgan Pierce
° . Card Purchase at TI’OHSOCI’[OH /D: 723456789
° A | b | b ACL*SAMSCLUBCONTA )
request received
vdallaplie In memoper i oros T q
° Optometrists (8043) -
web or mobile app
ADJ0021376713
Payment to New Horizon Academy -$450.00 >
04/07/2023 Employee Contribution
ACC0020149247 W Fasted $T1230 Dependent Care Child Care - Morgan Pierce
03/24/2023 Employee Contribution © Posted $112:50 Transaction ID: 123456789
ACC0019669004 ’ A 4
pprove
03/10/2023 Employee Contribution ® Posted $112.50
ACC0019264685 ’ 8/1/2023
02/24/2023 Employee Contribution ' '
L T @ Posted $112.50 Payment to True Roots Chiropractic $100.00 >
Card PlrchasE at Chiropractors - Megan Pierce
JACKGON Transaction ID: 123456789
02/09/2023  oRTHODONTICS © Approved $-2261.82
Dentists - Shelley Jones Approved
ADJ0019005875

m h .
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> Statement Menu: HSA Only

HSA Members

A Home > Benefits Information > | Want To... v

Dashboard Accounts v Investments v Claims (Manage v Statements A \

Account Statements

Tax Statements

Dashboard Investment Statement

Investment Trade Confirmation

What do you want to do today? | select... \ Statement Preferences l Account Balances

2024 - LFSA $0.00
LFSA
Process for submitting claims 2023 - LFSA $0.00
LFSA
Health Savings Account $879.96
HSA
1.Submit Documentation 2. Claim Processed 3. Claim Paid
Documents should include: Processing request statuses: Your claim has been paid
1. Date the expense was
incurred * Approved N
2 Name of the service * Approved Awaiting .Funds
provider * Needs Documentation

3. Description of the service * Partially Approved

and/or expense
4. Amount of the expense for
which you are responsible
5. Patient or Dependent
name (if applicable)

Cancelled checks, credit card

-

m h .
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Account Statements: HSA

View

Account Statements - gtrly

Tax Statements - Jan/May
Investment Statement - monthly

@A Home > Benefits Information - > IWantTo... v

Dashboard Accounts v Investments v Claims v Manage v Statements v
Trade Confirmation - per trade
Statement Preferences
Statement Date ¢ Actions %
( \ 09/30/2024 s
Account Statements
06/30/2024 N
Download as PDF on demand =
Tax Statements 03/31/2024 b
12/31/2023 oly
Investment Statement
09/30/2023 oy
Investment Trade 06/30/2023 &
Confirmation
03/31/2023 &,
Statement Preferences 12/31/2022 &

. _/

Showing 8 of 8

Only the most recent 8 quarterly statements are available to download cnline. If you need access to an older statement, we'll send a
copy to you! Please reach out to us at 866-520-4472.

m h .
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> Statements: HSA

UVIB Your Healthcare Account Statement

October 1, 2023 through December 31, 2023
Account Number 2223334445

Members may review their Account Information

Account Registration Contact Information:

transactions in real time e 866.520-4472

ROCK HILL SC 29730-3331

from their HSA account

page or download a PDF

Fair Market Value as of December 31, 2023 Fair Market Value
. . . $30,000
statement like this one. > Your Allocation
Deposit Account? $1,097.45 $24,000
Investment Account(s)? $24,767.48 $21,000
Fair Market Value $25,864.93 $18,000
$15,000
$12,000
$9,000
$6,000
$3,000
$0
2022 2023
$19,716.34 $25,864.93

For Your Information Contributions & Distributions
1 Funds in this account are insured by the FDIC to the maximum permitted by law §7.500
3 NOT FDIC INSURED / NO BANK GUARANTEE / MAY LOSE VALUE 86,750
This is an aggregate of your HSA Saver Account and your Self-Directed Investment $6.000
Account. Securities in your Self-Directed Investment Account are offered through UMB $5,250
Financial Services, Inc., a registered broker/dealer and member FINRA (www.finra.org), $4,500
SIPC and not by UMB Bank, n.a. $3,750
Self-Directed Investment balance reflects the balance at the time this statement was $3,000
created and may vary from actual investment balance. Self-Directed Investment activity is $2,250
not included. See your investment statement for most current balance and activity. That $1,500
statement will be delivered separately. S?‘go
0

Contributions Contributions YTD  Distributions Distributions YTD
2022 2023 2022 2023
$7,300.00 $7,349.96 $1,970.72 $5,021.33
072273 213 page 3 of 5
- l-:'\.'.ll
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> Al Assistant, Sofia knows MyChoice Accounts

Members may access Sofia 24/7 through the member web and get more details on their

accounts quickly...in 52 languages and via voice or type-to-chat.

ACME

TOTAL WELLBEING

> Home > Annual Enrollment > Benefits Information

Dashboard Accounts ~ Claims v Manage v
HSA - Health Savings Account
Dashboard
What do you want to do today? Select...

Process for submitting claims

1.Submit Documentation 2. Claim Processed

Documents should include:
1. Date the expense was

Processing request statuses:

incurred 0 LETICT
2. Name of the service ¢ Approved Awaiting Funds
provider ¢ Needs Documentation

3. Description of the service eahattisllynproved

and/or expense

4. Amount of the expense
for which you are
responsible

5. Patient or Dependent
name (if applicable)

Cancelled checks, credit card
receipts, and balance
forward statements are NOT
acceptable forms of
documentation.

© 1998-2023 Businessolver Privacy Policy | Browser Requirements

A Home

@ Help

— & benefitsolver.com/benefits/BeneftSolverView?page_name=... 4

> IWantTo... v

> Benefitsolver Examples

Statements v

Account Balances

v Get Started

Health Savings Account
HSA

3. Claim Paid

Your claim has been paid

&) Reference Center v

@Jesse Mays v L

[ ] [ ) BenefitSolver - Chat

o Q

Confidential (Gl Language English

€ Please note, this chat may be recorded for quality control purposes. *®

Hello Jesse!
I'm Sofia, your personal benefits assistant.

A NOTE FROM YOUR COMPANY

Jesse, you might find these topics helpful.

Care from the
comfort of your Info on the Go!
home

See my tasks

NEW TASKS

HSA balance? p

Jesse at 10:09

Here is your account balance:

2020 Health Savings Account: $960.61

Additional account information can also be found on your MyChoice
Accounts page.

Sofia at 10:09 Was this helpful?

00

PLEASE TYPE OR SAY YOUR QUESTION

<0

mych

oice

Accounts

Chat with Sofia

Chats are recorded for quality control purposes. X

Matthew Jones at 4:42

What's my claims status

| understand you have a
question on the status of your
claim or reimbursement.
Please select from one of the
options below:

Vs

Sofia at 4:42

Spending or Savings Account
Reimbursement Status

Other Reimbursement Statuses

Give Me a Summary

Shelley Jones at 4:43

Please type or say your question

0

Chat with Sofia

Chats are recorded for quality control purposes.
Sofia at 4:43

Here are the recent claim
requests | found. Select the
one you're looking for. You can
also visit the MyChoice
Accounts page to see all of
your past and pending claims.

Ve

$54.00 requested on 03/19

A

P
$65.47 requested on 03/19

$95.23 requested on 03/16

$434.01 requested on 03/11

$142.20 requested on 03/02

Please type or say your question

X

©Businessolver.com, Inc. 2024 - Private and Confidential - Not for Distribution



> Member Web Demo Video

N Home % Message Center © Help & Reference Center v (i) Matthew johnson v

Type Here to Searct Q

> Home > Annual Enroliment > NewHire > Benefits Information > IWantTo... v > Benefitsolver Examples

Dashboard Accounts v Investments Claims v Manage v Statements v

Dashboard -G Gb Gb G G G G a e

What do you want to do today? Select... % ' Account Balances

Submit Claims
View Claim St... '
Process for submitting claims View Recurrin...

[y
2023 - Dependent Care FSA $208.33
DCA

Medical Travel $0.00
Reimbursement
Transfer Funds ESP

Manage Provi...

[ =

- - Get Statements - Lifestye Account
1.Submit Documentation 2. Claim Pre 3. Claim Paid AT

Documents should include: Processing request statuses: Your claim has been paid 2023 - Limited Purpose FSA $2,300.00
1. Date the expense was 2022
incurred * Approved LFSA
. Name of the service * Approved Awaiting Funds
provider ¢ Needs Documentation Health Savings Account $156.71

. Description of the service * Partially Approved i

andior expense Tuition Assistance $0.00
4. Amount of the expense TUI

for which you are
responsible ‘
. Patient or Dependent ) &G &b G & & & = =

name (if applicable)

Cancelled checks, credit card
receipts, and balance
forward statements are NOT
acceptable forms of
documentation.

© 1999-2023 Businessolver Privacy Policy | Browser Requirements english espafol frangais
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https://vimeo.com/824219853/a9b39818e1?share=copy

MyChoice Mobile App

Mobile Participant Experience

CCCCCCC




> MyChoice Mobile App

N

REQUEST PAYMENT

(Flexible Spending Accounts, Commuter Parking or Health Reimbursement Accounts)

The MyChoice Mobile App is the best

I f b t ALL To request payment/reimbursement, follow the instructions on the screen and fill in all required fields.
p a ce or m e m e rs o ma n age If you have a question about whether a product or service is eligible for reimbursement, review your
Eligible Expense Guide located in the Reference Center, review IRS Publication 502, or review our
online eligible expense list.

their benefits, including their

Request Reimbursement

accounts. P or HRA

Online: Use the Submit Claim button on any
screen or navigate to Claims > Submit Claim.
Follow the instructions on the screen and fill in all
required fields.

It's easy to upload a photo for documentation

bl 944

Mobile: Select Accounts and then tap Submit
Claim and complete all required fields.

< Account Details @ Chat

)

&

HSA
Available Balance

$785.30

or submit an HSA transfer in moments...

Or check their balance on the go. Pay a Provider

Online: If you want to use your account balance
to pay a provider directly, select Claims > Submit
Claim, then select Care Provider on the claims
submission experience under claim type “Who

Show Details

. . . ;-
This app is for all of Benefitsolver, so there's just do you want to pay?” # Tanster s
You can select the provider name and indicate k2 Investment Value $28,423.09
one ap p to man age' the date for the payment and additional details fualleble olmest 270
of service. Then, you can upload any required enase e ot
e Store and send ID cards documentation and submit the expense for '

payment. MyChoice Accounts will manage the
payment based on your settings.

2024 Transactions

« Ask Sofia questions

Mobile: Select Accounts and tap the Manage
tab. Tap the Providers tile to add a new provider

° | nitiate en I’O| | ment or edit an existing provider.

2022 Transactions

cccccccc

 Verify benefits

m h .
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> MyChoice Mobile App

The MyChoice Mobile App
offers complete parity with
the online experience.
Members may perform all
functions related to their
saving/spending account in

the app.

gl 944

Account Details Chat
)

Available Balance

$785.30

Show Details

<& Transfer Funds

[** Investment Value $28,423.09
Available to Invest $-214.70

Manage Investment Account

Last updated 04:45 PM March 19, 2024

2024 Transactions

2023 Transactions

2022 Transactions

(A © (5] ®

Benefits Accounts Profile

MyChoice Accounts

Accounts

Manage

Manage

Bank Accounts

Providers

S (s

Benefits Accounts

©

Profile

©Businessolver.com, Inc. 2024 - Private and Confidential - Not for Distribution

<

MyChoice Accounts Card

Account Actions

JP Report Lost or Stolen
@) Lock Card

Member Actions

Matthew Jones

Reissue Card
v ACTIVE

(A © o

Benefits Accounts

®

Profile

mychoice

Accounts




> MyChoice Mobile App Claims

: Lo

Claim Summary

In Progress Recurring Schedule History

Log in to the app, select Submit MyChoice Accounts ® chat 10/31/2023

<

Claim Details

s ABIE Expense Reimbursement to Megan Pierce  -$80.00 >

Claim and follow the prompts.

Medical Office Visit - Megan Pierce Transaction ID: 123456789

Submit Claim

Fill in the details: Transaction ID: 123456789 status
. . | . ~ s 5 Needs Documentation
Recel pt | mage (USE dev’ce Accounts request received < Recurring Claim
1) Upload Documentation
Camera) Q@ Health Savings Account Bl Payment to First Choice Dental Group -$29.00 >
$1,600.00 . , Claim T
Date Of Service Dental Teeth Cleaning - Morgan Pierce S

Expense Reimbursement

Catego ry You haven't begun investing yet! Transaction ID: 123456789

S ervice 122 Available to Invest request received
$600.00

Amount requested

Service or Purchase

Service

Care Provider

: o 9/1/2023 ; i
You Are Required To Keep A Minimum $1,000.00 Balance Denver Medical Clinic

Expense For

Select Review Claim . Payment to New Horizon Academy -$450.00 >
? Dependent Care Flexible
Spending Account Dependent Care Child Care - Morgan Pierce

Reimbursement will usually occur $425.00 Transaction ID: 123456789

Jesse Fuentes

Expense Type
Medical - Office Visit

Approved Service Start Date

09/24/2023

within 2-5 business days.

Claims View All 8/1/2023
Service End Date

10/31/2023 09/24/2023

Payment to True Roots Chiropractic $100.00 >
Expense Reimbursement to Megan -$80.00 >

A © (5] e

Benefits Accounts Profile

Amount
$125.00

Chiropractors - Megan Pierce

Transaction ID: 123456789
Approved

.
I I yc hOlce ©Businessolver.com, Inc. 2024 - Private and Confidential - Not for Distribution
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Manage: Cards, Providers, Bank Account

4:42

Manage Cards

= CED

@ Chat

+ Issue Card

MyChoice Accounts Card

£ Matthew Jones
¢+=0090 Exp. 02/29

" ACTIVE

= Ericajones
+«««0074  Exp. 02/29

" ACTIVE

= Everley Jones
220082  Exp. 10/28

v ACTIVE

Home Benefits Accounts

A © o

©

Profile

10:49 w T E

MyChoice Accounts Card

Account Actions

[® Report Lost or Stolen
B Lock Card

Member Actions

Matthew Jones

Reissue Card
v ACTIVE

(A © (S ] ®

Home Benefits Accounts Profile

M1 o F G0

Manage Providers

Metrolina Eye Associates Edit
*kkk 6563

630 Comfort Lane, Suite E
Monroe, NC 28112

Rock Hill Schools Edit

*hkk ones

386 E. Black Street PO Drawer 10072
Rock Hill, SC 29731

(A © (5] ®

Home Benefits Accounts Profile

3:17 ol ? EB'

X

Add Account

1936

fam=emeee g peeeen—.
%00000018k% :bUDOUDSE‘ifI 1000
___________ | S ————

Routing Account

Routing Number*

XXXXXXXXX

Bank Name

Account Number*

XXXXXXXXX

Account Number Confirmation*

XXXXXXXXX

Manage Cards

mychoice

Accounts

Manage Providers

©Businessolver.com, Inc. 2024 - Private and Confidential - Not for Distribution

Manage Bank Account




> HSA Investments

=

Account Details Chat

&

HSA

Available Balance

$785.30

Show Details

& Transfer Funds

[+ Investment Value $28,423.09
Available to Invest $-214.70

Manage Investment Account

Last updated 04:45 PM March 19, 2024

2024 Transactions
2023 Transactions
2022 Transactions

A © o

Benefits Accounts Profile

Investments

HSA

Self Directed

Transact

XXXXXX0012 Show

Investment Value
$28,423.09

Value as of 04:45 PM March 19, 2024

Account cash balance $785.30

Go to Account

Available to Invest

You are required to keep a minimum
$1,000.00 cash balance

Portfolio Allocations

AOR mca value: $6,281.87
iShares mca quantity: 114,15347755
Core

Growth

Allocatio

nETF

W el Gein 8 65. 19

Transaction History

Go to Investment Account

Pending Activity

Trades listed below will be submitted for execution. Share
amounts listed below are an estimate until trade is
executed at actual market share price.

Fund ¢ Amount ¢ Actions

Nothing to see here

Showing 0 of 0
All Activity

Q Type to search

Fund ¢ Amount <

3/11/2024
VTV $114.35

0.72451371 Shares

Vanguard Value ETF G Eamplata

Executed Amount: $157.83

3/11/2024

AOR $85.74
iShares Core Growth 1.55862570 Shares

Allocation ETF v Completed
Executed Amount: $55.01

3/11/2024
W $85.74

: 0.16713776 Sh
iShares Core S&P 500 ETF sl

v Completed
Executed Amount: $512.99

3/7/12024

HSA Account page Investment Dashboard

Investment History

m I'I .
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> MyChoice Mobile App Al Support

Al-enabled with our live
chatbot, Sofia

Participants can ask
guestions and get answers in
real time

33% of members use Sofia
on nights and weekends to
get speedy answers

She knows balances, debit
card info, claims submission
deadlines, last five claims

submitted, and more.

mychoice

Accounts

Welcome, Jesse

Acme Company

A Note from Your Company

Now is a great time to opt in to an electronic
delivery of your 1095-c. You can update your pref...

My Tasks @

Action Required 19 Days Left Start Here

Annual Enrollment is Here
Enroll by Nov. 24 at 10:59 PM MST

I'm Sofia, your virtual benefits assistant.
Ask me anything!

Type or ask your question @

MyChoice Accounts

A © ® e

Benefits Accounts Profile

Chat with Sofia

Chats are recorded for quality control purposes. X

Matthew Jones at 4:42

What's my claims status

| understand you have a
question on the status of your
claim or reimbursement.
Please select from one of the
options below:

Vs

Sofia at 4:42

Spending or Savings Account

Reimbursement Status
_

7

Other Reimbursement Statuses

i

Give Me a Summary
N

5 &

Shelley Jones at 4:43

Please type or say your question

0

©Businessolver.com, Inc. 2024 - Private and Confidential - Not for Distribution

Chat with Sofia

Chats are recorded for quality control purposes.

Sofia at 4:43

Here are the recent claim
requests | found. Select the
one you're looking for. You can
also visit the MyChoice
Accounts page to see all of
your past and pending claims.

-

$54.00 requested on 03/19
N

e

$65.47 requested on 03/19
N

=

$95.23 requested on 03/16
B

Ve

$434.01 requested on 03/11

N\

-
$142.20 requested on 03/02

A

Please type or say your question




> Video Demo

(® chat

<

Claim Summary

In Progress Recurring Schedule History

<

MyChoice Accounts (® chat 10/31/2023

Claim Details

unts Manage

Expense Reimbursement to Megan Pierce  -$80.00

Medical Office Visit - Megan Pierce Transaction ID: 123456789

Submit Claim

Transaction ID: 123456789 Status

Needs Documentation

1y Upload Documentation

Claim Type

request received < Recurring Claim

Accounts

6} Health Savings Account Payment to First Choice Dental Group

$1,600.00

Dental Teeth Cleaning - Morgan Pierce

Transaction ID: 123456789

You haven't begun investing yet!

Service or Purchase

[~ Available to Invest

$600.00

Start Investing request received Service

Care Provider

) (iﬂ‘: h D | ce
Expense For

Mobile App

Expense Type

9/1/2023

Denver Med

Payment to New Horizon Academy -$450.00

E‘_—- =1 Dependent Care Flexible
Spending Account
$425.00

Dependent Care Child Care - Morgan Pierce

Transaction ID: 123456789

Medical - Office Visit

Approved Service Start Date

Claims View All 8/1/2023

10/31/2023

Payment to True Roots Chiropractic $100.00

Expense Reimbursement to Megan $80.00 2
. Chiropractors - Megan Pierce
A ® © &

Transaction ID: 123456789

Accounts

Approved

.
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https://vimeo.com/846017323/992af742bd?share=copy
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Market Leader in Benefits Technology and Innovation
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