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Protection for Every
Stage of Life

We are proud to have MetLife Pet Insurance as a part of our Pinnacle
Partner Program.” You trust us to offer your workforce the benefits
they need, when they need them. We trust our Pinnacle Partners to
help us deliver on that promise. These relationships, grounded in
empathetic experiences and state-of-the-art innovation, offer quality
products and services with secure and seamless integrations.

Solutions for You

MetLife Pet Insurance? is committed to helping pet parents experience the joys of
parenthood by providing them the confidence to care for their pet. Petinsurance helps to
reimburse pet parents for covered unexpected veterinary expenses for their furry family
members. This will help to give your employees confidence that they can pay for treatment
for their pets if they become sick or have an accidental injury.

Our Partgrship

MetLife and Businessolver® know the importance of providing benefits that can meet the
diverse needs of your workforce. With MetLife Pet Insurance, you can offer quality coverage
that's affordable for pet parents and easy to customize.

» Innovation: Simple setup and seamless enrollment experience with single sign on
capabilities.

» Best-in-class Product: Wide coverage depth with value added benefits such as 24X7
access to Telehealth, access to pet care rewards and ability to cover pre-existing
conditions when switching from another pet insurance coverage.

» Flexible Design: Employees can select various levels of coverage at competitive
pricing with no breed exclusions or upper age limits including the ability to add
multiple pets on a single policy via family plans.

» Passionate Support: Team of pet advocates to assist with enrollment service.

» Commitment and Collaboration: Ongoing support with customizable
communications & tools and access to MyChoice and Sofia to drive employee
education and engagement.

Why this Benefits You
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Confidence Support Experience

Seamless & easy Easy, one-stop access to
Implementation Process product offerings

Pre-built, turnkey file feeds

One contact for all your needs
Education for better
benefit choices

Streamlined Services End-to-end service and

Secure Data Sharing support

1 For groups with 500 or more lives
Metropolitan General Insurance Company (“MetGen”), a Rhode Island insurance company, headquartered at 700 Quaker Lane, Warwick, Rl 02886, is the

insurance carrier for this product. Availability across all 50 states is subject to pending regulatory approvals. MetLife Pet Insurance Solutions LLC is the policy
administrator authorized by MetGen to offer and administer pet insurance policies. This entity was previously known as PetFirst Healthcare, LLC and in some

states continues to operate under that name pending approval of its application for a name change. The entity may operate under an assumed name and/

or fictitious name in certain jurisdictions as approved, including MetLife Pet Insurance Services LLC (New York and Minnesota), MetLife Pet Insurance Solutions

Agency LLC (lllinois), and such other assumed names or fictitious names approved by certain jurisdictions

2 Like most group benefit programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, exceptions, waiting periods, reductions,

limitations and terms for keeping them in force. Please contact your MetLife group representative or your plan administrator for cost and complete details.
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Who is MetLife?

MetLife is among the largest global
providers of insurance, annuities, and
employee benefit programs, with 90
million customers in over 60 countries.

Available Products:

Dental

Vision

Short & Long Term Disability
Life

AD&D

Legal

Accident Insurance

Hospital Indemnity

Critical lliness
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Cancer Insurance

Available Through Additional
Integrations:

» Auto & Home Insurance

Pet Insurance

Group Universal Life

Group Variable Universal Life
FMLA / NY Paid Leave
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Variable products offered through MetLife Investors
Distribution Company (member FINRA), New York, NY 10166.
MetLife Auto & Home® is a brand of Metropolitan Property
and Casualty Insurance Company and its affiliates, Warwick,
RI 02886. Insurance underwritten by unaffiliated insurance
companies may be offered through the Enterprise General
Insurance Agency, Inc., Somerset, NJ 08873.
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