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1. Welcome to MyChoice® Accounts 
Trigger: New account opened 
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2. New Bank Account 
Trigger: Anytime a new bank account is added/changed/etc. for security reasons 
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3. Bank Account Removal  
Trigger: Anytime a bank account is removed 
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4. New Card Requested 
Trigger: Member or someone on behalf of member requests an additional debit 

card 
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5. Card needs documentation 
Trigger: Member has swiped debit card, but is missing documentation or needs 

additional documentation to substantiate the claim 
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6. Card swipe declined 
Trigger: Member has swiped card and the card was declined (can be for various reasons) 
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7. Payment Request Received 
Trigger: a reimbursement/claim request has been submitted. Acknowledgment.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



© Businessolver.com | MyChoice® Accounts  9 

8. Request Approved Notice 
Trigger: Submitted request or claim has been approved and reimbursement has 

been triggered. 
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9. Payment Sent 
Trigger: Member reimbursement request has been approved and payment is on the way. 
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10. Payment Request Denied 
Trigger: Member submitted a manual claim and claim has been denied  
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11. Debit Card Locked 
Trigger: Member has locked their card [security alert] 
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12. Debit Card Reported Lost/Stolen 
Trigger: Typically when member reports card lost/stolen, but in case of fraud, alerts 
member that card has been reported [security alert] 

 
  



© Businessolver.com | MyChoice® Accounts  14 

13. Account Suspended 
Trigger: Suspended account due to unsubstantiated claim, based on client-level 

timings 
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14. Account Reinstated 
Trigger: Member with a suspended account has satisfied claim documentation or repaid 

account 
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15. Claim Needs Documentation 
Trigger: Member has submitted a manual claim, claim has been reviewed, and is missing 

documentation or needs additional documentation 
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16. CIP Approval Notice 
Trigger: Member has enrolled in an HSA, and has passed CIP to open their account. 
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17. CIP Failure Notice 
Trigger: Member has enrolled in an HSA, but information is not sufficient to pass 

CIP initially (additional notices sent from UMB. See the CIP Process document for 

more details). 
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