
Our Relationship 
It’s important that we help our clients provide their employees benefit 
options that fit a variety of lifestyles and needs. Our partnership with 
Accolade ensures that employees have a diverse suite of benefit options 
through the Benefitsolver® ecosystem that is personal, data driven, and 
value based.  

Personal. Enabling trusting, long-lasting relationships that result in 
better health outcomes by prioritizing human connection.  

Data-driven. Delivering the right healthcare at the right time at 
scale requires evidence-based, data-driven decisions that leverage 
intelligent technology.

Value-based. Focusing on demonstrable health outcomes, patient and 
provider satisfaction, and delivering high-quality care at lower costs.

Why this Benefits You
Personalized delivery. Through quality interactions and secure, timely 
access to personal health data, Accolade’s Health Assistants and nurses 
can get to your individual employees, understand what matters to 
them, and make recommendations based on their unique situations.

Connected clinical support. Supporting each of your members is 
a team of doctors, nurses, behavioral health clinicians, pharmacists, 
social workers, and clinical leaders working together to provide 
evidence-based care.

Integrated technology. Accolade integrates with any health or well-
being tool, program, or service, enabling its Health Assistants to guide 
members toward effective solutions, and help organizations build a 
best-in-class health and benefits ecosystem.

What is Accolade?
Accolade provides millions of 
people and their families with an 
exceptional healthcare experience 
that is personal, data driven, and 
value-based to help every person 
live their healthiest life. Accolade 
solutions combine virtual 
primary care, mental health 
support, and expert medical 
opinion services with intelligent 
technology and best-in-class 
care navigation. Grounded in 
human relationships, Accolade’s 
Personalized Healthcare 
approach puts humanity back 
in healthcare by building 
relationships that connect people 
and their families to the right 
care at the right time to improve 
outcomes, lower costs and deliver 
consumer satisfaction. 

Available Solutions
Accolade Advocacy
Accolade Care
Accolade One
Accolade Expert Medical 
Opinion

We are proud to have Accolade as a part of our Pinnacle Partner Program. You trust us to offer your 
workforce the benefits they need, when they need them. We trust our Pinnacle Partners to help us 
take those benefits to the next level, ensuring they activate on those benefits throughout the year. 
These relationships, grounded in empathetic experiences and state-of-the art innovation, offer 
quality products and services with secure and seamless integrations.
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