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Member Surveys
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Three new surveys launching in June to support your benefits strategies.

- Enrollment Surveys

- Benefits Literacy Surveys

- Kano Benefits Preference Surveys

Launching:

- Surveys will turn on June 7. 

- Clients can opt out of the surveys during a two-week window (May 28 – June 7)

- You’ll simply inform your client services lead if you want to opt out of any survey.

We will remind you when it’s time to review the surveys with your client teams!

Surveys to Drive Strategies
New Member Surveys Launching in June!
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What

• 4 Rating Questions

• 1 Optional Comments

Where/Who

• Displays on enrollment confirmation screen for:

• Open Enrollments

• New Hire Enrollment

• Life Events

Why

• Provides rating scores for overall enrollment, ease of process, 
employee understanding of benefits and confidence in decisions 
made when enrolling

• Comments will be automatically summarized by topic, sentiment, 
issues and suggestions which will provide rich qualitative insight into 
employee’s enrollment experience

Enrollment Survey
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What
• Benefits literacy modular surveys focused on HSA/FSA Accounts, 

Accident, Critical Illness, Hospital Indemnity
• 2-3 questions per module

Who
• Each module will only display to a small subset of employee base (10-

20%) 

Where
• Upon log in to employee web portal
• Will run year-round

Why
• Assesses employee’s level of benefits knowledge while educating 

about each topic
• Ability to segment employees by knowledge level, offering 

opportunity to serve employees more targeted communications and 
personalized web and mobile app experience

Benefit Literacy Surveys
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Benefit Program Kano Survey

5

What

• Kano model surveys measuring which benefit programs 

are most important to an employee population

Who

• Each module will only display to a small subset of 

employee base (10-20%) 

• Displays upon login

Where

• Through-out employee web portal

• Will run year-round

Why

• Kano model ranks each program on its potential to 

positively delight or satisfy as well as potential to 

negatively dissatisfy or frustrate employees.
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Insights Coming To You!
Real-time access to this data to drive your strategies (launching by end of year)
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• April 16 – Announce Surveys at Product Webinar, communicate 
opt-out window of 5/28 – 6/7.

• May 28 – Opt out window begins. Communicate any surveys you 
do NOT wish to leverage.

• May 28 – June 7 – Opt out window.

• June 7 – All surveys start to deploy.

• September – Insight Dashboard launches. 

Detailed Timeline



Businessolver® Benefitsolver®, and the Businessolver logo are registered trademarks of Businessolver.com, Inc.

businessolver.com

Market Leader in Benefits Technology and Innovation
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Appendix
Detailed Benefits Literacy & Kano Surveys
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Benefits 
Literacy Surveys

1
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Benefit Literacy Surveys

Module 1: FSA and HSA

1
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Benefit Literacy Surveys

Module 1: FSA and HSA

1
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Benefit Literacy Surveys

Module 2: Voluntary Benefits – Accident, 
Critical Illness, Hospital Indemnity

1
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Benefit Literacy Surveys

Module 2: Voluntary Benefits – Accident, 
Critical Illness, Hospital Indemnity

1
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Benefit Literacy Surveys

Module 2: Voluntary Benefits – Accident, 
Critical Illness, Hospital Indemnity

1
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Benefit Program 
Survey (Kano)

1
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Benefit Program Surveys

• New survey to help you better understand 
what benefit programs your employees 
consider valuable.

• Includes 32 benefit program types.
• You do not have to opt in to ALL benefit 

program types
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Benefit Program Kano Survey

Healthcare Patient Experience

• Care Navigation

• Telemedicine

• Drug Search

• Find a Provider

• Nurse line

• Provider Guidance

• Centers of Excellence

Condition Support

• Musculoskeletal Support

• Diabetes Support

• Hypertension Support

• Digestive Health Support

• Cancer Support

• Addiction Support

Employee Assistance

• Employee Assistance Program

• Financial Assistance Program

• Prescription Assistance

Retirement Support

• 401(k) Program

• Medicare Exchange

Event-based Care Support

• Expert Second Opinion

• Surgery Planning

• Healthcare Claim Support

Wellness and Prevention

• Wellness Program

• Women’s Health

• Weight Management

• Preventative Care Program

• Genetic Testing Program

• Tobacco Cessation

• Fitness Program

Family Support

• Family Planning Benefits

• Parent and Caregiver Support

• Day Care Support Program

Employee Perks

• Employee Discount Program 

• Time off

33 benefit programs across 8 category modules. 
You can leverage all 8 categories or opt out of any 
categories that are not applicable to your strategies.
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Benefit Program Kano Survey Deployment

Healthcare Patient Experience

• Care Navigation

• Telemedicine

• Drug Search

• Find a Provider

• Nurse line

• Provider Guidance

• Centers of Excellence

Condition Support

• Musculoskeletal Support

• Diabetes Support

• Hypertension Support

• Digestive Health Support

• Cancer Support

• Addiction Support

Event-based Care Support

• Expert Second Opinion

• Surgery Planning

• Healthcare Claim Support

Wellness and Prevention

• Wellness Program

• Women’s Health

• Weight Management

• Preventative Care Program

• Genetic Testing Program

• Tobacco Cessation

• Fitness Program

Employee Assistance

• Employee Assistance Program

• Financial Assistance Program

• Prescription Assistance

Family Support

• Family Planning Benefits

• Parent and Caregiver Support

• Day Care Support Program

Employee Perks

• Employee Discount Program 

• Time off

Retirement Support

• 401(k) Program

• Medicare Exchange

Sample Group 1 – 9%

Sample Group 2 – 9%

Sample Group 3 – 9%

Sample Group 4 – 9%

Sample Group 5 – 9%

Each module will only deploy to a small sample of a population, so no individual is asked to answer more than 4 questions. 

The configuration is such that you can opt out of a specific category of programs.

Sample Group 6 – 9%

Sample Group 7 – 9%

Sample Group 8 – 9%

Sample Group 9 – 9%

Sample Group 10 – 9%

Sample Group 11– 9%
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What is Kano?

Kano uses a specific question format, asking 
customers how they would feel if the option was 
offered vs not offered.



21©Businessolver.com, Inc. 2024 – Private and Confidential – Not for Distribution

Kano Model Analysis

Attractive – not expected but liked

Must-have – dislike not having

Performance – like having dislike not having, more performance features lead to higher satisfaction, fewer 
performance features leads to lower satisfaction.

Indifferent – neutral to or can tolerate

Questionable – Conflicting responses from participants

Reverse – like not having or dislike having

Like it Expect it Neutral Tolerate Dislike

Like it Questionable Attractive Attractive Attractive Performance

Expect it Reverse Questionable Indifferent Indifferent Must-have

Neutral Reverse Indifferent Indifferent Indifferent Must-have

Tolerate Reverse Indifferent Indifferent Questionable Must-have

Dislike Reverse Reverse Reverse Reverse Questionable

Option Absent

O
p
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n
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s
e
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t

Based on participants answers, each option is assigned the appropriate 
category
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What is Kano?

Attractive

Indifferent Must-have

Performance

Low

High
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Benefit 1

Benefit 3

Benefit 5

Benefit 4

Benefit 2

Benefit 8

Benefit 7

Benefit 6
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